LIGHTS ON!
, ‘ Building Relationships
‘ A PROGRAM OF MICROGRANTS One Community at a Time

Lights On! Customers: A Step-by-Step Guide

Check the date issued on the voucher to verify it's not expired. If the voucher is expired, do not proceed with the
repair unless the customer is willing to pay for it themselves. Repairs must be made within the number of days
stated on the voucher. We will not reimburse for any work done past that time frame.

If the voucher is valid, you may proceed with the repair.
a. Most repairs are simple bulb changes. Charge Lights On! at our predetermined rates:
- Parts:
e Small Bulbs (taillights, turn signals, brake lights) - $5.00
e large Bulbs (headlights) - $15.00
e For cars requiring a special, more expensive bulb - 10% markup on cost of bulb
e Other parts: harnesses, assemblies, etc. - 10% markup on cost of parts

e Small Bulbs - $10.00
e Large Bulbs - $20.00
e Lights On! agrees to pay 5100 per hour for labor when a repair requires more than 0.3
hours of labor. (this is a discounted rate specific for Lights On!)
o All labor hours MUST be included on the invoice when a repair requires more than 0.3
hours of labor.
b. Lights On! will pay up to $250 in light repairs per customer. If the repair cost is over $250, the customer
must agree to pay the remaining costs. If they are unwilling to pay, do not proceed with the repair.
c. If a customer has multiple bulb repairs, you may repair all of them. The total reimbursement is up to $250.
(We DO NOT pay for Diagnostic, Running Lights, Fog Lights or other bulbs that are not traffic violations.)

Provide the customer our paper survey or have them scan the QR code to complete online. These surveys are
critical in helping us evaluate our program. (For more paper surveys, please contact us.)

When the repair is completed collect the paper survey, voucher, and invoice. Send all documents to the Lights On!
email at LightsOn@microgrants.net. Or you can mail these items to the address below. YOU MUST SEND YOUR
INVOICES ON A MONTHLY BASIS, individually or batch together. A check will be issued within 3 weeks of receipt.

a. Voucher must be submitted with the invoice to receive reimbursement, no exceptions.

b. Lights On! is tax-exempt, taxes should not be included on the invoice.

c. Include the voucher serial number on the invoice.

If the customer returns shortly after the repair and claims the bulb doesn’t work, you should correct the issue. You
have agreed to treat these situations as warranty issues and not bill MicroGrants extra fees (unless the vehicle has
an electrical system problem causing bulbs to fail).

Always reach out to us if you have any questions or issues!
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